WYLDFYRE FAQ
Q: What is WyldFyre Listings?

A: WyldFyre Listingsis the latest version of the desktop software formerly known as
Altaira. WyldFyre Listings will replace Altairain March 2004.

Q: When will WyldFyre Listings be available?

A: WyldFyre Listings is now available for purchase at ABoR offices.

Q: Am | required to purchase WyldFyre?

A: No. The WyldFyre product is optional, but there is a cost for those who prefer to
use a desktop product. This application can be used in addition to the Internet-based
TEMPO.

Q: How much does WyldFyre Listings cost?

A: WyldFyreisavailablein single and office versions. MLS participants can purchase
WyldFyre Listing through ABoR for $133.96 (including tax) per copy. This product has
been sold in other markets for $299.00 or more.

Q: Will my old Altairastill work after | load WyldFyre Listings?

A:Yes. They will work independently of each other.

Q: Do | need WyldFyre & TEMPO both?

A: No. You can use either WyldFyre Listings or TEMPO to search, tax search or CMA.
Y ou will only be able to Add/Edit listings through TEM PO.

Q: What are the differences between the single user and the office versions of this
product?

A: The single user version of WyldFyre Listingsis designed to be used by an individual
and will only recognize the owner’s user name and password. The user name and
preferences are embedded in the software upon installation. Single user versions can be
installed on three computer systems.



The office version is designed to be installed on one computer and shared by multiple
agents. The broker or the office administrator can set up alocal database to manage the
users and preferences associated with each. The office administrator also determines the
hard disk space available for photo download as well as the length of time that

individual searches are maintained on the hard disk. Userswill be able to maintain their
own preferences and use al of the functionality of the program except the Timed
Download option that is offered in the single user version.

Q: Why should I purchase WyldFyre Listings?

A: If you prefer to work ‘off-line’, you will need WyldFyre Listings. Y ou can not
download information from Tempo.

Q: IsWyldFyre training mandatory?

A: No, it isnot mandatory. The only training that is mandatory is Tempo. Detailed
product presentations are provided at the ABoR Auditorium. For presentation dates
visit www.abor.com.

Q: Isthere acharge for ML S training?

A: No, training isfree.

Q: Can my assistant take training with me?

A: Yes, assistants that have been registered with ABoR may take WyldFyre training.

Q: Will I learn about Tempo in WyldFyre training?

A: No. Tempo training is held separately. Y ou may register for Tempo classtraining at
www.abor.com.

Q: When will | be able to Add/Edit listings?

A: For now, that will still need to be done through the current system. Once we cut over
to Tempo in March, you will need to Add/Edit through Tempo.



Q: If | purchase WyldFyre, must | ever access TEMPO?

A: It will be necessary to use TEMPO in 2004 if you need to add/edit listings.
Q: When will Altairaand Passport be shutdown?

A: Altairaand Passport will be terminated in March 2004.

Q: What are some benefits of WyldFyre Listings?

A: WyldFyre offers several features in addition to those offered by TEMPO. WyldFyre
allows usersto:

- Search listings offline after downloading the ML S/photos

- Automatically download listings and photo updates daily or hourly
Easily customize search criteria, results and reports
Prepare comprehensive and customized CMAS

- Access new Buyer Tours, CMA and Report Writer modules
Access ML S data online of offline
Use continuous Auto-Play Slide Show to showcase properties
E-mail the listings
Hot sheet and client updates

Q: What are the mgjor differences between WyldFyre and Altaira?

A: WyldFyre Listings is based on newer technology and is therefore faster. WyldFyreis
also being supported beyond 2004, whereas Altairawill no longer function.

Q: What are some differences between TEMPO and WyldFyre?

A: TEMPO isthe complete MLS system and database which will replace Stellar. The
Internet-based TEM PO system will be available at no additional cost to all members
who attend mandatory training. In order to use TEMPO, you must be connected to the
Internet. TEM PO is accessible by using the free Microsoft Internet Explorer and can be
accessed using a PC or MAC. It does not support downloading the ML S to your
computer system or searching in the absence of an Internet connection. TEMPO will be
required to add/modify listings beginning in March when Altaira, Net. ML S, Passport
and Stellar are permanently retired. TEMPO can be used to access the MLS from nearly



any PC with an Internet connection. TEM PO includes maps that are unavailable in
WyldFyre. Property history will be available only through TEMPO.

WyldFyre supports both online and offline searches after downloading. WyldFyre
Listingsis not accessible with MAC systems. WyldFyre Listings does not provide an
add/modify option. WyldFyre Listings may be dlightly faster compared to TEMPO since
the software is loaded directly on the PC and it is not necessary to send the screen shots
back and forth across the Internet. WyldFyre may be significantly quicker for those who
use dial-up Internet access. WyldFyre provides more e-mail options compared to
TEMPO. WyldFyre provides a backup for searching in the event that TEM PO or your
Internet serviceis interrupted.

Q: What are the requirements for WyldFyre Listings?

A: Windows 98 and higher will work. The minimum and maximum hardware
specifications are as follows:

Minimum-

Pentium class 233 MHz (or comparable)

48 MB RAM

Windows version 95, 98, ME, NT, or 2000

20-100 MB or available disk space

28.8 Kbps modem

CD-Rom Drive

Recommended-

Pentium I11 433 MHz (or comparable)

64 MB RAM

Windows version 95, 98, ME, NT, or 2000
30-250 MB of available disk space

56 Kbps modem

CD-Rom Drive



