
Floodplain Information Office: 

 

     Watershed Engineering Division 

     Watershed Protection & Development Review Department 

     City of Austin 

     505 Barton Springs Rd. 12
th

 Floor 

     Austin, Texas   78704 

     Telephone:  (512) 974-2843 

     Fax No.:  (512) 974-3584 

     Email: floodinfo@ci.austin.tx.us  

 

 

The City of Austin provides floodplain information for residential and 

commercial properties within the Austin city limits.  In addition, The City of 

Austin assist in the completion of Elevation Certificates for those properties 

within the city limits.  The City of Austin has blank Elevation Certificate 

forms, and completed Elevation Certificates are available in our office files.   

The City of Austin can transmit the information by telephone, fax machine, e-

mail, or mail.  

 

 

For additional information access our City of Austin web site at 

http://www.ci.austin.tx.us/watershed/ and the National Flood Insurance Program’s The 

City of Austin web site at http://www.fema.gov/business/nfip/.  If you have any questions 

or need additional information, please call at 974-3399.  
 


