| |
Introduction to Matrix
Technical Support: 1-866-776-0661
Monday - Friday 8:30 to 8:30, Saturday & Sunday 8:30 to 3:30

unlock MLS



Using the Home Page Widgets

News: Upon login, important news alerts will open automatically. You can Print or Close News.

TEST MESSAGE

February 20, 2024

Can we see this in the 11.2.3 Staging Update?

DASHBOARD AND NOTIFICATIONS TIMELINE: Your dashboard has a pop-out setting on
the left side. Click the >> next to “Dashboard” and this will pop out the Notification timeline.
Click << to Close. This timeline can be personalized by clicking on the Gear:

e

Good Afternoon € & « | Dashboard

NEW POSSIBILITY 12:44 PM

- g Mila Kunis added a possible News & Alerts
s Rk Feb 20 - TEST MES
5555 1800 E 4th St #203
NEW FAVORITE 12:44 PM Search

2 ' Mila Kunis added a favorite -
"? | property Listing ID

1800 E 4th St #296

Your Timeline allows you to see a custom view of
your client’s activities. This keeps you in the know
when it comes to your client’s actions in real time.

Look at the timestamp in right corner. Click clients
name for quick access to that contact. Click the
address to open the full listing in another window.

The 3 dots will expand to show the MLS number, full
address, and the number of photos.

Use the Gear to set the customization. You can
Refresh the Timeline by clicking the arrows that
make a circle.

Timeline Settings x

Select the notifications that appear in the Timeline. Go to
Settings for more notification options

Visits Portal

Saves a Favorite
Removes a Favorite
Saves a Possibility
Removes a Possibility
Discards a Listing
Un-discards a Listing
Adds Notes

Saves a Search

Visits Portal First Time
Updates Planner

Email Unsubscribe

H sssnsssnspsnss

Cancel




CUSTOMIZE DASHBOARD

To customize the Dashboard click “Edit Dashboard”. Select the widgets you want.
“‘News & Alerts” cannot be turned off. You can expand or collapse them by clicking the up or down arrow
on the right corner of the widget.

» Dashboard

News & Alerts

Feb 20 - TEST MESSAGE

My Favorite Searches
1004MC Barton Creek

78759

Cedar Park/Leander Open Houses
Distressed

Georgetown not Sun City

Investor

The Hollows

Wolf Ranch

Market Watch
New Active Listings
Price Decrease
Price Increase
Back On Market
Active Under Contract
Pending

Closed

Withdrawn

Expired

Hold

Property Type

Residental

Edit Dashboard

News & Alerts

Link to YouTube
@D Hot Sheets
@D search

@D My Favorite Searches

@D Recent Portal Visitors

@D My Listings
@D Market Watch
@D My Carts
@D My stats

@D Recent Use Contacts

@D Listing Data Checker

@D External Links

@D contact Requests

( ePropertyWatch

>

R =

w
o
>

Timeframe

700 v

Add, remove, and reorder items on your dashboard

Hot Sheets
Santa Rita Ranch
cusToM
BOULDIN

Timeframe

70ay

Recent Portal Visitors

©  Youhave norecent porta istors.

My Carts

Residential Cart

Burnham, Wil - WillLeases

Fields, Tommy & Mary - Residential Cart
Ford, Tom - Tom's 2nd Cart

Ford, Tom - Residentia Cart

Downey Jr, Robert - Cross Property Cart

Al Carts.

Listing Data Checker
Violation History

My Notifications

My Office Violations

Reported Violations

«

© % A Search A

Listing ID

Current Price inthousands
Min 000 Max 000

Status
Select

Street#
Min Max

Street Name

>

Street Type.
Select

Zip Code

City
Select

Search

My Listings s 2

~
My Incomplete Listings 2

You can reorder the widgets by
clicking on the 2 lines seen in red.

Click and drag these to reorder the
widgets on your home screen.

You can turn these off and on by
flipping the left button. When green
the widget is on and off when grey.




There are 15 widgets for quick access. You have a Quick Search, My Listings, Listing Data Checker
and External Links to name a few.

A
My Incomplete Listings [ 3]
My Active Listings 0
My Active Residential Listings 0
My Active Residential Lease Listings 0
My Active Residential Income Listings 0
My Active Farm Listings (]
My Active Commercial Sale Listings ]
My Active Commercial Lease Listings 0
View All

External Links ~

3 Support and Feedback | Listing Data Checker | ~
% Remine Pro
1 Austin Board of REALTORS® Violation History
e i by Instanet . .
& showing™: My Notifications
owingTime
€ Data Co-op My Office Violations
DOM Calculator
@, Down Payment Resource Reported Violations

MLS Rules and Forms

@ Property Panorama

«» REALTOR Property Resource
@l Supra

it Texas REALTORS®

@ MyFloodStatus

) RatePlug

E ePropertWatch

Bl NewHomeSource Professional
[ Builders Update

All Links

Feedback - Forum




The Portal

Your clients will use the Portal to view properties and reports. This tool is used for both buyers
and sellers alike. Your client automatically gets a portal after you add them as a contact, and
send them a listing. Set up a test client with a separate email address. Now you can explore
the Portal from a client’s perspective.

Jack Sellers
512-779-5237

Messages

N2 My Searches ' Favorites

h2 2 myAgent

326 Total listings sent to you by your agent 1T Newest First ~ " = {- = ees

Some pins could not be mapped. Why?  ganient
Andice

] These are all listings sent to you by your agent, plus any other listings you may have
New Com H

saved as Favorites or Possibilities.

uuuu

Q

1206 Tricia CV Hutto, TX 78634
House

S $315,000
4res | 3be | 2,950sqi
2013 b

Active

-~
o acres |

Property Details

West
Lake Hills
Austin

Ruler
Legend

= 301 Foxglove DR Hutto, TX 78634
House

. $205,000
3o | 2w | 1477w
s | 2015 bus
Property Details

Active

s

Pa @@ Q

111 Wegstrom ST Hutto, TX 78634

5 TABS IN THE CLIENT PORTAL

1. Find a Home 2. My Searches 3. Favorites 4. Messages 5. My Agent

& My Searches

Q Find a Home

' Favorites @

' Favorites P Messages ; My Agent

&, My Searches

=[;

Tips

Encourage your clients to save Favorites, Possibilities and Delete the properties they no
longer want to receive. Also encourage them to write any notes directly on the listing. Send
them Your Unlock MLS app for your on the go clients!



https://www.abor.com/unlockmls/app

Settings

My Matrix > Settings

Hover over the "My Matrix” tab from the
Matrix navigation menu and select
"Settings.” The following Matrix features

Settings

appear in the Settings screen.

My Information Speed Bar Shortcuts

Manage personal branding and options

o "
Number of Speed Bar Shortcuts: 7 D: You have 2 members on your team.

Custom Displays Custom Exports
Number of Custom Displays: 75 Number of Custom Exports: 4

IDX Configuration

Hot Sheets
Number of Hot Sheets: 2

Settings Options

Number of IDX pages: 1 active, 2 inactive

N & w

e My Information L) o
e Speed Bar Shortcuts
e Team Settings

e Hot Sheets

e Custom Displays
e Custom Exports
e Portal Notifications Settings

e |IDX Configuratio

My Information

The screens that fall finder "My
Information” allow you to update the
contact informatiofi your clients will see

on reports emails jand on the client Portal.

Information =~ Header & Footer = CMA Cover Sheet =~ Email Signature =~ Agent Webpage  Portal Profile

Visit all of the tabs that fall under My Information to make sure your contact information is correct, and
your agent photo is uploaded in all applicable screens. Also set up your Portal Notifications under Settings to
customize what activity you would like to be notified of

Portal Notification Settings

Number of Notifications: 10




Portal Activity Notification Settings: Choose when and how you want to get notified when
there is certain activity. You can choose Email, Text, and a Daily Summary Email and what
actions you want to be notified on. You can choose both email and text. Next you will need to
click on the blue link that says “Click here to edit your cellular information”

7. Portal Activity Notification Settings

Use this page to control how and when you would like to be notified of activity performed by your contacts.

When a contact does this... Notify me A_SAP via Notify me ASAP via ) Notify me via ) Di_spla\{ on
Email Text Daily Summary Email Timeline
£ Visits Portal O O
. Saves a Favorite
Removes a Favorite O O
4 Saves a Possibility
4 Removes a Possibility O a
@ Discards a Listing
] Un-discards a Listing d O
| Adds Notes
Ji| Saves a Search
£, Visits Portal First Time
Updates Planner O O O
7] Email Unsubscribe

Text Notification Settings

Text notifications are sent as emails to your phone's MMS address and will display on your phone as text messages from ABORD@matrixemailer.com
Enter your 10-digit mobile phone number and select your provider below. Shortly after clicking the “Send me a verification code” button you
should receive a text from ABORD@matrixemailer.com. Enter the verification code from that text in order to confirm that your settings are correct.

Mobile Phone Number: | 512779111

Cellular Provider: AT&T v

Send me a verification code.

¢ Back to Settings [=] Save

Text Notification Settings
Put |n yOU r mObI|e phone nu mber and Ce”u Iar Pronder Text notifications are sent as emails to your phone's MMS address and will dis

—_—

Enter your 10-digit mobile phone number and select your provider below. Shi

2. Click Send me a verification code
3. Enter Code and “Save my cellular information

Mobile Phone
Number:

Cellular Provider: AT&T

Send me a verification code. |

5125551234

Cellular Provider: AT&T v

Enter Code: 4185

" Cancel ' Save my cellular information )

should receive a text from postmaster@matrixemailer.com. Enter the verificati




Header & Footer: Display a banner on the client’s portal or a header/footer on printed reports.
Choose from the available packages, upload a custom image, or choose not to use a
header/footer. The required image size for a Custom Header is 1600 x 120 pixels.

Information =~ Header & Footer =~ CMA Cover Sheet = Portal Information =~ Email Signature

I choose not to use a header/footer at this time

Upload Custom Header/Footer Images

Basic Template

2 Office: (555)123-1234
. ‘ John Smith Cell: (123)123-1234
T . Fax: (123)123-1234
Property Specialist - WeSell Realty Services L
"Have a Nice Day!" jsmith@noplace.com
Click “Select a different package” to change
the header or upload a custom header.
A |
Jack Sellers
512-779-5237
Banner Image: Your current banner image is displayed above. 4 Select a different banner image/theme
, Upload a custom banner image
® No Photo
Photo: ) Use Custom Photo \
Change photo
= Upload a Photo
512-779-5237 o
Colors: Use theme defaults
® Use custom colors
Branding background color: Transparency Level:
e ;152f43 | [ ] Mostly Transparent Change the Color of
Branding text color:
&) =FFFFFF .
e— different elements for your
) =eac3ss h
e Portal Header
85760, ) ———
¢ Print Footer:
Print Footer: ® ves, I want a Print Footer
(37 =



Portal Profile: Under My Information in Settings select “Portal Profile”, then click on the blue

line to expand and edit each subject.

Information ~ Header & Footer = CMA Cover Sheet ~ Email Signature ~ Agent Webpage  Portal Profile

- My Information

Header & Footer - CMA Cover Sheet - Email Signature - Agent Web Pa

Your Portal includes a customizable page named "My Agent’ which gives your contacts more information about you. Take the opportunity to standout!
You can turn each of the available sections below on or off, edit the content in them, and drag them into the order you want.

£ Inventory Slideshow & Links (v)

£ Contact Information (v]

1. Add Photo you would like displayed in Clients Portal
2. Portal Greeting is the message you want displayed to all your clients
3. Add a YouTube video for your client

Section Title: ét;girrg

YouTube URL: |https://youtu.be/ZCDsYZBNDOY

How To Stage Your Home Like a Pro

=

Yae

4. Add links to your client portal of you and your office’s listings
5. Select the contact information you want displayed on your Clients Portal



Adding Contacts

Contacts (Add) My Matrix Search Roster Stats

Hover over the "My Matrix” tab from the Summary

Matrix navigation menu and select
Contacts

“Contacts.”

My Listings
Click "Add” on the Button Bar. () m-

Reverse Prospecting Email History

F.ror.n Pers.onal Information,” fill out.aII méndatory fields Sent Email
(indicated in yellow). If you are working with a couple you

must put in both email addresses, separated by a comma. Saved Searches

Note: Click “Show All Fields” on the Button Bar to enter My CMAs

additional contact information (optional).

Ashley Boyd

First Name: Middle Name: Last Name:
Ashley Boyd

Phone: Phone 2: Cell:

Email Address: ‘Web Site:

ashley@haylegal.com

) Mortgage Pre-Approved Enable Reverse Prospecting Category:

Home Information
Street Address: City: State:

Zip:

Notes

Edit Contact: click the “Expand” icon to open a section panel and view contact management options.

Will Burnham 2138 ¢ > 7 Favorites (J1Discards (37 Notes

Details AutoEmail [fj Carts CMA  SentEmail [fJ) Searches [[J] Portal Searches [fJ] Reverse Prospect
Status. Email Phone
Active wburnham19@gmail.com

llaconca@abor.com

Salutation Pre-Approved Reverse Prospect
Dear Will Burnham, No Yes
Portal

Recent Activity Activity

No activity Favorif ites

Possibilities

Discards

Notes.




Speed Bar & Recent Searches

My Matrix Search Roster Stats Tax Links Finance Market Reports Add/Edit Admin

e The Speed Bar is best used for an MLS Number or property address search. You
can also search by shorthand criteria in the Speed Bar.

e Use the “Help” icon “ for tips on how to format shorthand search criteria.
e Click the “Search” icon *to execute the search.
e Use the following for a quick look-up.

1. MLS# Searchl 6883265 7214421 494187 1)(with or without
commas or/just add a space between each MLS #)
2. Address ig® Only Street # and street Name. No suffix like drive, cove, ect...

My Matrix Search Roster Stats Tax Links Finance Market Reports Add/Edit Admin
ACTRIS MLS

6883265 7214421 4941871

= [0 Map  EEH Results

Previous Next :1-30of3 Checked 0 All - None - Page Display Agent Single Line v at 20 v per page E,/ @
(m] Listing ID St Area  Address Bd FB HB Gar Lvl YrBlt Acres SqFt $SqFt L Price C$/SqgFt Close Price Close Date DOM
6883265 W RRE 4332 Teravista Club Dr Unit #59 3 2 0 2 1 2007 0.000 1,775 $150.08 $266,400 127

N

0 2 1 2007 0.000 1,791 $160.25  $287,000 $154.66  $277,000 07/23/2014 108

#
1
2 7214421 C RRE 4332 Teravista Club Dr Unit #61 3|
3 4941871 C RRE 4332 Teravista Club Dr Unit #74 3 2 0 2 1 2009 0.000 1,791 $150.47 $269,500 $145.11 $259,900 10/31/2014 347

4l 4> 4>

Recent Searches
From the “Recent Searches” dropdown menu, located at the top right-hand side of the screen,

select which search you would like to view results for.
Recent Searches Y '

¢ The “Recent Search” dropdown lists up to 50 of your most recent searches.
e The results displayed will be the listings found at the time the search was originally run.

Recent Searches

Listing ID is one of 6883265, 7214421, 4941871 Re... n

Residential Active or Active Under Contract Singl... 18
Residential | 1:29 PM Properties

Active Member First Name is like 'bill*'; Member Last ...

Street Number Numeric is 105 Street Name is like 'sw...



Searching in Matrix

From the Matrix navigation menu, hover over the “Search”

My Matrix Search Roster Stats

Residential ) tab, select the desired property types from the dropdown list,
@  Residential and click on the link for the type of search to run.
Residential Lease *
Residential Income *
Land (Lot) 4 .
Farm/Ranch 4 TIpS
Commercial Sale * 1 E he S & Sub P T
ase Commercial Lease . Enter the Status ub Property Type.
Search Cross Property 2. Select the Location.
1004MC Search 3. Enter price point and property features.
come Tax Record
Open House " " ; H
y Search Mp Keep an eye on the "Matches” found as you enter criteria.
ore...
3% Criteria~ [[JJMap [ Results
£ Residential 3
Status - Date or Range Map Search: No Map Selected (%)
Sect Al Select None 2 Within [0.25 1 |miles of My Location 1000- (&) ® (000s)
Active =3 o
[ Active Under Contract T\
DPending &=
O Closed & St # Dir Pfx St Name St Sufx Dir Sfx Unit # Total Bedrooms )
OHold & - ALz S
O withdrawn = m Primary Bed on Main
(J Expired f= Yes v ()
County City i Total Baths

Property Sale Contingency J Q@

Vi@ @ or O Not ® or O Not # Full Baths

Area Zip Code

Sub Property Type SO ?) # Half Baths
® single Family Resi @ o
O 9 o v ® or O Not

Condominium e # Garage Spaces
[ Manufactured Home Subdivision
[ Mobile Home Total Parking Spaces .
[ Modular 2
() Townhouse School District . High School PR Total Sqft
(J see Remarks 1@ @ 2000-3000
® or O Not @® or O Not ® or O Not Acres
Ownership Type Elementary . Middle or Junior )
J common 2 8@ 8@ Year Built
Fee-Simple @ or O Not @ or O Not <
U Fractional Drivata Danl? Watarfrant? Property Condition

chear 1289 matches

« When searching by Price the (000s) check box ¥ (0905) calculates price in thousands. (e.g.
300+ means $300,000 and over).

e Use + or - to indicate greater than or less than (e.g. 5+ = 5 or more).

e Select multiple list options by clicking an item while holding down the CTRL key.

e Use the Help icon™/ @ for a definition or square icon for search specific criteria

e Select the "Or" radio button for search results that contain any of your selected item(s).

e Select the "Not” radio button for search results that do not contain your selected item(s).

10



Adding Additional Search Fields

The “Additional Fields” option is located at the bottom of the “Criteria” search screen, below the

Button Bar.
Q Clear 1289 matches @ Results

=7 Additional Fields Add/Remove

. Frequently Used Fields

These are the frequently used search fields; you can add them to your search page to create customized

searches.

Available Fields Selected Fields

Showing Contact Name

Showing Contact Phone LP$/SqFt

Showing Contact Type # Living

Showing Instructions Direction Faces

Showing Phone Buyers Clsg Cost Pdby Sell

Showing Requirements g gggg\’mQ Instructions Move Up
Remove <-  Window Features v B

List Agent Mls Id

Association Fee

Association Fee Includes
Association Fee Frequency
Other Middle or Junior School

Search: showing

Use the Search option to narrow the Available Fields.

Select the field to be added and use the Add button to move it to the Selected Fields”.
To reorder the Selected Fields, use the Move Up and Move Down buttons.

The Back button will save your changes. < sac

To edit your additional fields, use the Add/Remove link on the search criteria screen.

% Clear 17 matches Map | Results

[ Additional Fields Add/Remove

Agent Remarks (2)
Internet Remarks @

& Connected -
Garage Apartment ﬂ
Guest House B
Main Level
Not Connected -

GA Description

U and @ or
© East -
North
North-East
Faces North-West
South -
® or © Not
Foreclosure/REO v
@ Court Approval Required ~
Estate
None

Pre-Foreclosure
Probate -

Sales Restrictions

® or V Not

11



Map Search

From the Criteria screen, click the “Map Search” link or on the “Map” tab.

Map Search: No Map Selected 2% Criteria  [[JJMap HH Results '

The map tools are located at the top of the Map screen.

= Criteria  [[JJMap HEH Results

- B

Jump to Address

ROUREZ2QCE8®

e Click and drag the map or zoom in and out to your desired location.
e Use Drive time %icon to filter listings based on real-time driving conditions.

e Use the settings £33 icon to save your preferred view as a default.

e Use the re-center '@ icon to bring the map back to the default view.
e Use the “Layers” icon g to choose which of the following layers to activate.
d

» Boundaries

» Parcel Characteristics
> Trends €= (lick a section panel to expand.

» Points of Interest

3
{
B s - o
| &
c I I ,
> Boundaries 5 & B e e Coee . o ety
s @ @ — ="\ Cc NS =h "eton \ S
£ @ ! X X ’ CENTER Medical
| 5] == Stoney Bruok ;:1 it
\ \ ) Williamson
> MLS Status ‘ — \
-1/ ! N o] Saton Network
-IANRI.DEI_.I_EARILROAD : T~ OAKMONT NlZ': @)GE Ppusor N
\ s CROSSING 2 \
. o — | LAUREL RIDGEl @
> Parcel Characteristics Ko A L2
- il Eagle Ridge |\
OAKMONT o L
>T d Henry S CENTRE eQlinige R'DGf ) @é_erszéz
Fencs McNeil -~ \
, Park B \
A\ e\ | Meadow Lake, \
- J [ Comess Vista:
> Points of Interest i e o KT
[—F T LimhEn- Rpunu ROCK GLEN | taka
RN RE . 1 PETERSON \ Park MEADOW LAKE
F ‘Commerce AN APARTMENTS
Clear All =R P s
AMEREDN Dank ® \ ‘5“\\“@ 2

12



FFB Results

ROOREZ2080 (3
e Use “Jump to Address” to pinpoint a specific address. This is helpful when locating
the subject property for a CMA.

¢ Using one or a combination of all four shape tools Q m E ﬁ | to
draw and isolate as many areas on the map as you like.

o Each shape has a Red Dot associated with it that allows you to Delete, Include or
Exclude the Shape.

e Clear all shapes by clicking the “Clear Shape” icon. &

(10 Map

Jump to Address -

0= . .
2= Criteria

i
(@HANDLER ROAD SR INDIAN RIDGE
J| Rera CROSSING @ @
(o I | LAUREL RIDGE
{1431} i f
z
‘ B ®
] X OAKMONT o G
' m[ CENTRE Q- e @6’ = LAKESIDE
LS Henry S
\ McNeil
T Park
J ] ®3
‘ I CyPRESS Vista HEIGHTS g
t Settlement
? | I LUTHER RoUND RocK GLEN taks \ " -
f PETERSON EADOW LAKE
J RIDGE A‘]’ ROUNDIROCK = Pﬂ";‘ y APARTMENTS
HIDDEN GLen | Park Loke
@ % AMORRON PARK 9‘@;63\“(‘ g
| THE SETTLEMENT
- &2 CHANDLERE 2o 4] g
@ H,[A CROSSING B g
ENcino Piaza AMANDA @ ()
) 5] i — b g
WooD GLEN 3 ETROPARKE < &
6 [sfe] @LE @ Keiser wl] [3406] 0,% RHODES z S
} —l CRYSTAL Py - GARDEN L ] 5
CRACKER BARREL. @ ViLtas AT CURRY. LOOP. ‘Q @ MeADOwWS AT
| i o) CHANDLER CREEK
OAk Holt SCO&?XCA CREEN DO SUNRISE VISTA
JAK HoLLOW g
sess Bivgy \ i STEPPING STONE
| CHANDLER CREEK (s
Woods ' i) INDUSTRIAL PARK: (1460 ) Le
TREE <) Park ) Vi
@E WooDs. CHISHOLM{\PARK -
\‘\w\ GREENHILL s Z
Sam Bay, THE HERMITAGE H"\{‘“oc" i) & v =
% a IDDEN ACRES
. \\ Apams NEeL 4
) @
INION CREEK EGGERS ACRES .
hatt SOMERSET || ma‘é'vl,_ucﬁ:g 2 SP‘:: CH@!LDM
Ak SPRINGS PATAL \q\ o CRrOSSING
4 @ a PALM-MARKET N
OLb TowN F\QKMRD BAKER CENTER X2
MeaDows \ ) -
Rdﬂ_){[‘q Rock CENTERE F = _ HALBERT  Lewis-BuTLER=——
AKCREEK JOHNSON B LA 7 e
CHISHOLM TRAI CENTER e
CREEXSIDE el i\ = CIRKIEL
INDUSTRIAC RARK \ B Dilcteshae x B Commons
P MCMINN PROPERTIES!
o it usiopr | 1"CUde this Shape
HEE 3 ASTHON OaKs
aee 0l o GUSHLOM | Exclude this Shape RoGeRs. fo)
und o CENTER TTRGUND ROCK
sck Creelc-
dicat N nireiat DARNK iR - % Park

e View partial listing details by clicking on any listing marker icon @ Click onthe
MLS# to view the full listing display. Use the checkbox - to select a listing.

v X
5806 Westslope CV

MLS#: 1630429
Status: A

Price: $805,000
SqFt: 4,064
Beds: 5(23)

6(51)

13



Search Roster

Matrix X - Searching Taxing Records

Residential
Residential
Residential Lease
Residential Income
Land (Lot)
Farm/Ranch
Commercial Sale
Commercial Lease
Cross Property
1004MC Search

Tax Record

Open House

More...

Stats

v

v

v

v

v

gTax Search

Ownership

Owner Last Name
Owner First Name

Owner Occupied

v

Foreclosure Indicator

Actively in Foreclosure

Transaction Activity

Last Sale Date (Tax Data)

Last Sale Price (Tax Data)
¥ (000s)
Seller Name

Valuation
RealAVM™ Estimate

¥ (000s)
Assessed Value

¥ (000s)

Location

House # Direction Street Name
v

Map Search: No Map Selected

Within 0.5 v miles of

Neighborhood
Municipality
Characteristics
Bedrooms SqFt Living
Baths - Full SqFt Total
Baths - Half Acres
Year Built Total Units
Stories Pool Y/N

v
Land Use (CoreLogic)

® or U Not

% Clear 5000+ matches [(SLE) i Rests

\ Crteria [3] Map

Type  Direction Unit # County
v v Bastrop
Travis
EI Wiliamson
-~ more (dlick) —-
My Location
School District City
Building Name Zip Code
Property ID
Listing Activity
MLS Number
MLS Status / Date
Coming Soon
Adive
Active Contingent
Pending

Pending - Taking Backups
§ Pending - Over 4 Months
J sold

Leased

Temporarily Off Market

Withdrawn

Expired

~| Resuits
&

Previous Next - 1-20 of 195 Checked 0 All - None - Page Display Tax Grid v @Bt 20 v per page [:,f @
O # S APN MLS # Total Assessed VeAddress Owner Rec Date City Subdivision
1 R604830 Tanner Sellers 04/16/2021 Mesa Vista Ranch Ph 2
O 2 173655 $17,283 126 Loggy Byu Lauren Sellers  09/11/2020 Cibolo Red River Ranch Un 2
3 ' R591541 1975197 345 Empress Tree Dr Danielle Sellers 06/02/2021 Leander Caughfield Ph 6
) a R594210 1932 Stirling St Collin Sellers 01/19/2021 Leander Bryson Ph 3 Sec 3
s 127835 1392 Highway 71 W Unit #1 Portia Sellers Bastrop
e 73848 1461 Fm 2571 Kay Sellers Smithville
O 7 R166209 $61,880 127 Drawing Maple St Diana Sellers 01/22/2021 San Marcos Paso Robles Ph 3B
(-] ' R582989 5765314 $164,938 703 Hanging Star Ln Sellers Family Tru 06/18/2020 Georgetown Sun City Nbrhd 71
9 63828 $2,144 438 Littig Rd Mike Sellers Elgin Standifer, Elizabeth
O 10 ' 42696 9793408 $306,013 285 Pine Canyon Dr Meryl Sellers 08/05/2010 Smithville Pine Valley Estates
O 11 ' 35504 5660244 $33,099 325 The Forest Rd Patrick Sellers 09/03/2020 Dale Doyle, James
O 12 28247 $240,251 1607 Wilson St Orrin Sellers Bastrop Farm Lt
) 13 26533 $277,208 1756 Highway 21 E Hugh Sellers Paige Wiseman, Danl M
) 14 ’ 24452 6696853 $61,090 381 Fm 86 Anjanette Sellers 11/20/2009 Red Rock Carper, Wm M
) 15 ' 21607 665182 $338,810 199 Klbj Rd Edward Sellers  07/29/2019 Smithville Brook Hurta Sub
) 16 12029 $52,994 440 Littig Rd Unit #A Mike Sellers Elgin Standifer, Elizabeth
0 17 $690 Anjanette Sellers Maxamillian, John

Zip

78108
78641
78641
78602
78957
78666
78633
78621
78957
78616
78602
78659
78662
78957
78621




Matrix X (Listing and Tax view)

Previous Next -1of7 Checked 0 All - None - Page Agent Single Line display Display Agent Full voat 1 v per page @

O 105 Swallow Cv, Leander, Texas 78641 Eit Lising

Listing Tax Photos History Parcel Map Flood Map Foreclosure Remarks Tour Open House .

Owner Information & Realist Tax Data Currency
Owner Name: Sellers Tosalyn G Mailing Zip: 78641
Owner Name 2: Sellers John J Mailing Address ZIP + 4 1764
Mailing Address: 105 Swallow Cv Code:
Mailing Address City & State: Leander Tx Owner Occupied: Yes
Carrier Route: RO28

Location Information

School District: Leander ISD Old Map: 282-]
School District Name: Leander ISD Zip Code: 78641
Subdivision: Summerlyn Ph P-2 Property Zip4: 1764
Neighborhood Code: L121405 Carrier Route: RO28
Census Tract: 020301 New Map: CLN

Estimated Value

Estimated Value: $332,100 Value As Of: 10/25/2021
Estimated Value Range High: $395,199 Confidence Score: 61
Estimated Value Range Low: $269,001 Forecast Standard Deviation: 19

(1) RealAVM™ is a CorelLogic® derived value and should not be used in lieu of an appraisal.

(2) The Confidence Score is a measure of the extent to which sales data, property information, and comparable sales support the property valuation analysis
process. The confidence score range is 60 - 100. Clear and consistent quality and quantity of data drive higher confidence scores while lower confidence scores
indicate diversity in data, lower quality and quantity of data, and/or limited similarity of the subject property to comparable sales.

(3) The FSD denotes confidence in an AVM estimate and uses a consistent scale and meaning to generate a standardized confidence metric. The FSD is a
statistic that measures the likely range or dispersion an AVM estimate will fall within, based on the consistency of the information available to the AVM at the
time of estimation. The FSD can be used to create confidence that the true value has a statistical degree of certainty.

Tax Information

APN: R476124 Tax Year associated with Net 2021
Alt. APN: 17W3461P20K0560001 Tax:

Parcel ID: R476124 Current Year Net Tax $8,616
Tax Area: GWI Amount:

Tax Appraisal District: GWI Block #: K

% Improved: 80 Lot #: 56

Local Tax Rate Total: 2.8962

Now you can see tax and listing data together

10 Tabs:

Listing Tax Photos History Parcel Map Flood Map Foreclosure Remarks Tour Open House'
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Search Results

To view the search results, click the results tab, located at top right-hand side of the search
screen, or the results button, located at the bottom left hand side of the search screen.

3= Criteria (17 Map | BB Results
Previous Next -1 of7 Checked 0 All - None - Page  Agent Single Line display Display Agent Full voat 1 v per page @

The following bullet points list the tools available, at the top of the Result screen, from left to right.

Click “Previous - Next” to view the previous or next page of results.

ALL selects all listings, whether visible in the current display or not.

None deselects all selected listings.

Page selects only listings currently visible in viewport.

Change your display by selecting from the “Display” dropdown menu. Return to

the single line view by clicking the “Single Line display” quick link.

To view TAX data, switch the “Display” to “360 Property View” or “Tax Grid”

¢ Change the number of listings displayed per page by using the “at # per page”
dropdown menu.

e Save changes to your display and/or number of results per page by clicking the

Settings “~ icon.

The listing Information Icons, shown below, are located on the right-hand side of the Single Line display.
View Photos - opens all photos available for that listing.

= view Map — Provides a map with a Google Street View option.

“*" Property History — Provides a complete list of status changes and price changes.

$ Realist Tax — Opens the Realist tax report.

& Centralized Showing Service — Click to schedule a Showing!

ShowingTime — Click to schedule a Showing!

Transaction Desk Documents — Click to view, email or download all documents attached to a listing.

Transaction Desk — Allows you to make an offer for that listing.

¥ Down Payment Resources — Provides a starting point to researching down payment assistant programs. This icon
only appears when down payment resources are available for that property.

it Open House — Upcoming open house information.

W Virtual Tour - Appears when a virtual tour is available for the listing.



Search Related Button Bars

The Button Bar
The “Button Bar” is located at the bottom left hand side of most screens. This guide explains the
Search related Button Bars.

Search Criteria Screen ® Clear 5000+ matches @ Results )

Clear: Removes all current search criteria.

Count-on-the-fly: Displays a real-time number of matches based on the current search criteria.
Map: Switches view to map and displays listings based on the current search criteria.

Results: Switches view to results and displays listings based on the current search criteria.

Search > Results/Map Screen> Actions

Aeilbf Refine  Save  Carts Previous - Next
@ Criteria wm iHcma m [P Export | % Quick CMA | # Print Single Line | i Cloud CMA | # Market Snapshot ’
e

Criteria: Return to the search criteria screen.

Email: Email the selected listings as a link to a portal page.

Print: Print the selected listing reports, print to pdf (save as pdf) or email pdf.

CMA: Use the selected listings as comparables in a CMA.

Directions: Create custom, turn-by-turn driving directions using the selected listings.
Stats: Quickly create charted stats based on your selected search criteria.

Export: Export the selected listings as one of several different file types.

Quick Print: Print the Quick CMA or Single Line display.

Cloud CMA: Export selected listings to Cloud CMA.

Market Snapshot: Print a quick report with List vs Sold Price ratios and averages.
Schedule a Showing: Select listings with CSS Showing Instructions to schedule showings.

Quick CMA Customer Showing Report Multi-Map

Residential Multi Map Main

This is an example of 3 report pages that

ccccc

" | can be compiled together as a Quick CMA
package. You can print, save, or email

“{these pages from the Print option.

(alalalalelalalalelala)

4784301
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Search > Results/Map Screen> Refine

Actions Refine

Save Carts ‘

VIR Select a Contact v

»|¢ Narrow Sort

View as: Select a name from the dropdown list to display which listings, if any, have already
been sent to that particular contact.
Narrow: displays only selected listings. Use the browser back button to return all listings.

Discard: Remove selected listings. Click “Un-Discard” S to undo this action.
Sort: sort listings by field order (unavailable on Map tab).

Original Results > Narrowed Original Results Use the ”Original Results” link, located at

(L) Narrowed Original Results the top left-hand side of the Results screen,
to return to the full list of original results.

Search > Results/Map Screen >Save

Actions Refine

f2 New Saved Search | g New Auto Email | # New Speed Bar Shortcut

New Saved Search: Save your search criteria to use again for a general search, or for a
specific contact. You may also include your search as a favorite on the “My Favorite Searches”
Home Page widget. Access all saved searches under “My Matrix > Saved Searches.”

New Auto Email: Automatically send listings, based on selected search criteria, to a specific
prospect at scheduled times.

New Speed Bar Shortcut: Create a custom Speed Bar shortcut, based on selected search
criteria, to use for quick search results.

Search > Results/Map Screen >Carts

Actions Refine Save | &:lg

={cCledleciges Residential Cart (31) 4 Add to

Add to: Add selected listing(s) to cart displayed in dropdown list.
View: View the listing(s) of the cart displayed in the dropdown list.
Note: Listings added to a contact’s cart are not emailed to the contact or added to their Portal.
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Emailing Listings to the Portal

Understanding how to email listings to a client’s Portal is an important part of taking full

advantage of the Portal features. Emailing listings, in this format, allows you and your client to
add notes to the listings. It also gives you the ability to track your clients use of the portal.

Search > Results> Actions

Previous Next -1-50f5

0 # Listing ID
£0 1 o182
& 2 235142
& 3 2225129
£ (0 4 5161963
£0 s 30702

LELEE Refine  Save

4 Email 3 Listings

Checked 2 All - None - Page

st\ Area\l Address

A
A
A
A
AU

1B
8E
8w
BA
LS

Carts

4511 ISLAND Cv

2705 ISLAND LEDGE Cv
495 Whippoorwill Trl
1218 Lovers Ln

29 Moreh Pass

Display Agent Single Line v at 20

Bd FB HB Gar Lv

Yr Blt Acres SqFt

5 5 1 3 2 1998 0.530 7,755
7 6 4 2 1999 1.460 10,818
4 2 1 2 2 1969 7.000 5,133
6 6 1 2 1 2004 10.135 5,293
5 6 2 10 2 2021 25.060 8,434

From: "Jack Sellers” <jsellers@abor.com=>

To:

CC:

Downey Jr., Robert;

I Create a New Contact

[«

Bcc me a copy of

message.

$SqFt

$967.12
$923.92
$1,412.43
$1,228.04
$907.04

Vv perp

L Price
$7,500,000
$9,995,000
$7,250,000
$6,500,000
$7,650,000

e (£ B

C$/SqFt Close Price Close Date

Display: All customer displays are autoNgatically available to your contact. Additional ==

Subject: Custom Search Criteria

Email Body: |Hi Robert,

Signature:

Here are a couple listings that I hand picked
me know by attaching notes and checking them

them.

Please let me know if you need assistance with viewing

Characters Remainina: 3732

Jack Sellers
ABOR Member Services
512-454-7636

IABS

Edit Your Signature

e Portal.|

you that I feel are a great fit. Please let
as a favorite, possibility or trash

DOM
17
36
21
29
40

CDOMPH MP HI SS VT VD OH

vEEe 9

»EEC 8%
< @Eo

Tip

In order to track a client’s use of
the Portal you must add the

contact to Matrix. Add a contact
on the fly from here.

19



Creating an Auto Email

The Auto Email will automatically send listings, based on selected search criteria, to a specific
prospect at scheduled times or use the concierge mode to approve new listings before they are

sent to a prospect.

Click Save at the bottom left hand side of the results screen then click New Auto Email.

Save a New Auto Email

Recipients

Contact:  Sellers, Jack Vv Create a New Contact
To: jacksellers.js@gmail.com,jsellers@abor.com (Sellers, Jack )
CC:

OJBcCmea copy of all emails
99 Message

Subject: Dell 20 min RRISD

Welcome Email Recurring Email

Salutation: Edit

Message: Here is a brief introduction about how we’ll search properties that best suit
your needs. Your MLS "Portal" is a single access point for MLS® listing
information.

Within your MLS "Portal”, you will be able to sort, categorize and view listings
I've found for you, as well as leave me a message with what you liked and
didn’t like about each one. New and updated listings will be highlighted in
YELLOW to help you quickly identify new matches.

Tips

The Subject line will display as a
Search Name

on the client’s Portal.

You can save a custom
Welcome Email &
Recurring Email template
as your default by clicking
on the GEAR icon.

s

Signature:

Information About Brokerage Services
Consumer Protection Notice

Jack Sellers

ABoR Member Services
512-454-7636
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Auto Email Settings

Concierge Mode
.2 Settings

Concierge: ¥ Enable concierge mode

Matrix algrts you on the Home Page automatically as new
_H'H'EEHR;. found.

¥ Also send me the alert notifications by email.

¥ Show this contact in Reverse Prospecting results

Enable as a Favorite Search on Home tab (10 maximum)

Tips
Make sure to also send yourself an

alert notification by email.

Favorite Searches are best used for
personal searches you would like to
watch rather than a client’s search.

e Enable “Concierge” mode to approve each listing before they are sent to the client.
¢ Receive an email notification when listings need to be approved by selecting, “Also send

me the alert notification by email.”

Scheduled Emails

| Schedule

" ASAP: Emails are sent as soon as possible.

.

Daily: Emails are sent on the days you choose.

Sun Mon Tue Wed Thu Fri
Valam Vam Viam vam vam v am v aMm
Tanem Tpm e Tpm T pm T pM T pM

™
¥ Clear

" Monthly: Emails are sent on the first of the month at midnight.

@Carce\ Ii Save )

Sat
v AM

I"'PM

e “Schedule” when this Auto Email should be sent.
o ASAP: Emails are sent as soon as possible.

o Daily: Emails are sent on the days you choose (including AM or PM).
o Monthly: Emails are sent on the first of the month at midnight.
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Managing Auto Emails

Use the Auto Emails screen from the “My Matrix” tab to edit and view information regarding your
saved Auto Email searches.

Summary

Contacts
My Listings
Reverse Prospec
Sent Email
Saved Searches
My CMAs

My Carts

Auto Emails

» Auto Emails @@
Sorted by Subject
= Search by Contact Name or Subject
@ Subject 1z Contact Name BCC Schedule Concierge Last Viewed $
@ 1102 bed - south of river Breedlove, Ellana No DAILY 0 11/30/2023
O 1-5acres Liberty Hill, GTW Sellers, Tos & Jack No DAILY 0 never
a
Last Run by Agent BCC Status Schedule
02/20/2024 No Client must click first email's link (already sent) to activate Daily
Last Viewed by contact
never
Criteria
Property Type is ‘Residential'  Status s one of ‘Active’, ‘Active Under Contract’  Property Sub Type is Acresis 1105  Latitude, Longitude s around 30.65, -97.75
> Sent Email
... [
@ Dell 20 min RRISD 20 min Domain Bullock, Sandra No ASAP 0 never

lick on the “Subject” (search name) to access the editing options.

he "Settings” option allows you to change the auto-notification subject, message & frequency or enable a
disabled Auto Email.

The Criteria will allow you to adjust the original criteria and update it to anything new

The Resend Welcome (email) option is available for one time use if the client lost the original email

Activated — The client is active in viewing the results for this search.

Inactive — The client has never viewed the results for this search.

O®

Disabled — The client has unsubscribed from this search, has not viewed the results
for 90 days or the agent has disabled the search.
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I Search Operators I

Searching For Search Operators
Starts With: wood wood

Contains: wood glen “wood glen*
Contains: wood and glen “wood**glen*
Contains: wood or glen *wood*,*glen*

Not Starting With: wood lwood

Not Containing: wood *wood"*

Range of 200 to 300 200-300

4 or More 4+

4 or Less 4.

30 Days Back 0-30

Date Range 01/01/2013-06/30/2013

1. Searching in Georgetown but wants to exclude the subdivision Sun City
a. To exclude a subdivision use this format-> !*name*

Stue - Ooto or Runge ) Map Search: No Map Selected
¥ Actren
@ Active Contingent Within 0.25 4 miles of My Lecation
Pending
Pending - Taking Backups St# Dlrn:l St Name St Suffix ; ouu'x Unit #
Pending - Over 4 Months
Sold _More |
Temgorarily Off Market County .
Withdrawn © [T & Georgatown
Bipired Bastrop Gatasvilla
Bl Gause
Sub Property Type Blanco Georgetown
& Amached 1/2 Duplex Bumet Gerorvmo
Condo Calkdwell Giddings
or

2. Add the field “Agent Remarks” and search for key words
Put the key word inside the asterisk *xyz*
Searching multiple key words, separate by a comma with no spaces
ie. *asis* *fixer*,*upper®,*invest*

Additional Fields Add/Remove

Pool on Property
Agent Remarks

3. Remember to always use the plus + or minus — when searching
a. ie. Beds 3+ they want 3 or more beds
b. ie Square footage 3000- they want 3,000 sqft or less
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